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Social Media 
Advanced Session

PREPARED FOR:



MY GOAL
GIVE YOU A SCALABLE PLAN FOR TRANSFORMING 

STRANGERS INTO RABID BUYERS AND RAVING SUPER-

FANS…PROFITABLY AND PREDICTABLY



Resources



Credit: The VAR Guy





Social Media Facts





GameplanGame Plan







36%
29%

Age Range



Social Media Facts



See Who is on Facebook

82% of 18-29 Year Olds 
Use Facebook 

79% of 30-49 Year Olds 
Use Facebook 



Algorithm



The New FB Algorithm

“prioritize posts that spark conversations and 
meaningful interactions between people” and to

“prioritize posts from friends and family over 
public content.”

Mark Zuckerberg – CEO of Facebook



Our Focus

• Automated Email Marketing

• Targeting Emails via Facebook

• Facebook Group





http://www.hospitalityfan.com/book/



Social Media



*source: Techcrunch





Chatbot

- Program that allows communication with prospective 
guests and fans. 

- Similar to email marketing

- Humanize the experience and drive engagement

- Very inexpensive to build

- Track Behavior 

- Very Personalized



Facebook Messenger Bot

Example



Chatbot Benefits

• Conversion!!!! 

• Qualified Leads

• Segmentation of your leads

• Targeted Advertising

• Faster Communication



OPPORTUNITIES:

• Getting some 

personal information 

from your 

customer/client. 

• Retarget customers





1. Create an email list

2. Save your list in CSV or TXT Format

3. Go to the Ads Manager

4. Click Create Audience

5. Click Custom Audience

6. Click Customer File

7. Click Add Customers

8. Click Upload File

9. Click Next  

10. Click Upload File

11. Click Done

The Steps to use your email:
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