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Additional free training resources from
this presentation for Attendees:

Certifications:
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http://www.hospitalityfan.com/trainin




PREPARED FOR:

Three Tactics to Beat your 
Competition on FB and Twitter



MY GOAL
GIVE YOU A SCALABLE PLAN FOR TRANSFORMING 

STRANGERS INTO RABID BUYERS AND RAVING SUPER-

FANS…PROFITABLY AND PREDICTABLY



Resources



• Existing customers coming back for more

• The result of word of mouth (referrals and 
recommendations)

• Acquire new customers discovering you via 
exposure to advertising and SEO

Sales, Sales, Sales



Objectives

• Steps

• Ideas

• Results



• “We’re going to become video first,” Facebook CEO 
Mark Zuckerberg said

• Zuckerberg, COO Sheryl Sandberg, and CFO David 
Wehner repeated throughout the call that video is 
the future of Facebook.

Facebook’s Future



Gameplan
Game Plan
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• Comments 10X vs other videos

*Motley Fool & Facebook

Impact of 
Video

Smartphones

- People are attracted to the “new”











What do You Need 
For Facebook Live?

& 
Five Minutes



Text FB to 345345



Facebook Live
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Credit: Thoughtcatalog.com



What is special about FB Live?
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Focus
Authentic
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Expert
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Considerations
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Steps
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Steps Text FB to 345345
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Equipment
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Steps
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Ideas
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Ideas
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Other Options
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Other Options
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Historically: 56% Women, 44% Men
Text FB to 345345



https://www.fool.com/investing/2017/04/27/how-many-users-does-twitter-have.aspx





Text TWITTER to 345345



Chiavari Chairs of Dallas

#eventplanning #needchairs #rentals

•Someone Tweeted:  Need to rent tables tents chairs
•Someone Tweeted:  had a blast! def need

more chairs for the next event

•Someone Tweeted:   Black chiavari chairs with Black  

Pads:Hello I need to rent around 120 black chairs.

Text TWITTER to 345345

Text TWITTER to 345345



Search.Twitter.Com
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mikedmerrill:
@HenrysIceCream sounds good! @savordallas
Mar 21, 2015 7:55 pm

mikedmerrill:
On way to @savordallas - save me some wine, especially Malbec or 
Cabernet
#savordallas  #timeforwine
Mar 21, 2015 7:48 pm

HenrysIceCream:
@mikedmerrill Have a wonderful time...plenty of gr8 wine here & we have a 
scoop of our 
homemade ice cream w/ your name on it @savordallas
Mar 21, 2015 7:52 pm

Text TWITTER to 345345



HenrysIceCream:

@mikedmerrill fair enough. Imagine u enjoyed the event! Sharing w/u an 
image of our Cherry Bordeaux since u luv wine 
http://pic.twitter.com/eIRQfbITvp
Mar 21, 2015 10:39 pm

HenrysIceCream:

@mikedmerrill You are really going to enjoy everything that @savordallas
has to offer here!

Mar 21, 2015 8:10 pm

mikedmerrill:

@HenrysIceCream it was great but the line for your ice cream was just 
too long. I'll come by some time in Plano since I live there.
Mar 21, 2015 9:54 pm

Text TWITTER to 345345
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OPPORT
UNITIES:

• Making 
customer
s

•$$$$$$$
$$

Spoke to Austin on the phone at the  Pyramid 

tonight to make this reservation.

Location: Pyramid

Name: Pauline

Phone: 215-531-5643

Date: Saturday, December 31st, 

Time: 12:00 pm

# of guests: 4 (2 adults, 2 kids)

Offered a free appetizer.



What We Are Seeing:



5 minutes per week:

Text FB to 345345

Text TWITTER to 345345

Training
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Additional Resources for this presentation:


